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HISTORY

Bocconi Library opened in 1903, one year after the University was founded, starting from an
initial collection donated by the Camera di Commercio (Chamber of Commerce).

Thanks to the contributions from academicssuch as the legal expert Angelo Sraffaand the
economist Luigi Einaudi, together with the efforts of the well-known librarian Fausto Pagliari,
in the Fifties the Library already owned specialized collections and played an important role
both at national and international level.

In the Sixties,servicesstarted to be organised in a more systematicway and in the Nineties
the first investmentsin electronic resourceswere initiated .

Over the yearsthe Library moved from the original location in Via Statuto to Sarfatti 25 (the
first building of the new campus) and finally to the current location in via Gobbi 5. The
Library was completely refurbished between 2013 and 2015.

In 2014, the Library became responsible for the Historical Archives and was officially
nominated dLibrary& Ar chi ves 6.

In addition, the Library became a European Documentation Centre in 1983.

rchivi Storici Bocconi (ASBOC), Archivio oto_grfico Resti, AERfd€r21
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In November 2021 Library
& Archives developed its
strategy 2021/2025 in line
with the University
strategic plan.

Library & Archives

V Stakeholders tudents, Faculty, staff and
Alumni) are at the core of Library services
without discrimination, in a stimulating
environment that can meet all learning
and research needs.

Library & Archivesdevelops and
preservesits collections, focusing on the
development of digital resources,
guaranteeing and facilitating access to
resources. Collectiondevelopment is
based on the principles of excellence,
sustainability and inclusion, anticipating
the needs of the community and trends

in the subjectstaught.

Library & Archivesguarantees
appropriate training to users and the
inclusion of the international University
community, in order to promote scientific
knowledge and the cultural heritage of
the Library.

Library & Archives connects the University
with the outside world, developing Third
Mission projects to engage civil society.

MISSION

Ertreta Ertrata
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VISION

The Librarywill be areal and ideal agora, a magnetic catalyst where
creative andmeticulous research, innovative teaching and mult

disciplinary learning will meet and generate aforward-looking knowledge,

more open and inclusive visionary and rational , that will have a positive
impact both inside the University and outside on the community.

Accessibility and communication

Staff and userseducation

Digitization

Collections meet users

m"ﬂ‘ Sustainability and inclusion

HE L
BH@E Third Mission




Community,spacesand staff

Library & Archives develops its services according to the mission and vision of the University
Strategic Plan.

The student community (undergraduate and graduate, PhD and Master students), the core Faculty
and staff are the main target of the services.

The student community consists of 15,152members, 3,370 of which are foreigners (22.2%). There
are 7,999 students enrolled in undergraduate programs (1,852 are international students). There
are 4,267 students enrolled in Master's degree programs (991linternational students), 1,405 law
students, 179 PhD students and 808 students enrolled in SDA Master programs.

The University faculty includes 424 Core Faculty members and 1,170 NorCore Faculty members.
SDA faculty includes 150 Core Faculty members and 94 NorCore Faculty members.
Administrative staff consists in 727 people.

Bocconi population is completed by the Alumni network (141,207 people) and external users (194
people) who can subscribe to the Library and access dedicated services (Library membership
card).

Services aredeveloped to support study, teaching and research, which representthe

main purposes of the institution.
Note:
Student data are from A.Y. 202223
Staff, Facultye Alumni data are updated at 31-12-23

BOCCONI POPULATION

Staff
727
0.5%

Faculty (UB
and SDA)

1838

1.2%

Student Community Alumni
15,152 141,2?7
9.5% 88.7%

External users
194
0.1%
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USERS AND SERVICES

Undergraduate and
graduate students

Faculty and Researchers

Alumni
Bocconi Alumni Community

External users
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WHO WE ARE

The Library is open Monday to Sunday, from 8:30 a.m. to midnight, for most of the year. In 2023, it
was open 318 days.

The Library develops onfour floors: two
floors are open to users (3,194sqm), one is
reservedto staff offices (988 sq m) and one
hosts the Historical Archives (142sq m).

On the ground floor it is possible to

find the open shelf collections (3,1931m),
the Information Desk (renovated in 2023
with an accessible workstation dedicated to
users with disabilities), part of the study
seats and the exhibition area.

Other study rooms, two rooms dedicated
to the European Documentation Center
and the Historical Archives,the Databases
room and the break area are located on the
second floor.

The building also hosts the Main storage (2,290 sq. m.), organized on fourfloors, where almost half
of the paper collections are stored. There is also a Remote storage located inRozzano (2,009 sq.
m.). In 2023, following numerous user requests and thanks to the renovation of a section of the
Main storage, 130,000 volumes were moved from the Remote storage to the Main storage.

Dedicated Spaces

Main ‘ 102 sg.m. Databases 3
storage: Room workstations

I: :’ 5 for
2,290 5¢.m ‘—.‘D 7;;%::;"?:125 consulting ﬁ
& 2 = —

Financial Nasters

Databases theses

Archives Faculty
Reading Reserved
9 Room Room
,410 sq.m.

Room

A **,  dedicatedto External
* * the users
NN European Reserved
Documentation Room m
Centre

Exhibition Area

[zal

Offices:
988 sq.m.
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In 2023 we recorded 544,146 accesses to the Library, with an average daily attendance of 1,638 users.

The maximum capacity of the library is 720 people.

Study seats can be booked through the
University YoU@BPro app, updated in
2023. In addition, there are 8 places
reserved for users with disabilities.

Finally, the European Documentation . .
Center and the Historical Archives Maximum capacity:
are open to the general public and can 720

be accessed uponreservation: in 2023
there were 158 visitors for the Historical

Archives.

The staff consists of 45 people belonging to 8 different services,
but working together on joint projects.

To ensure extended opening hours, the Library relies on external
staff (15 people).

In addition, students can participate to 200 Hours Work-Study
Program, that gives them the opportunity to work and
collaborate with Library & Archives: two collaborations were
activated in 2023.

gniversité 5 II i coee
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SOME NUMBERS

Users Research support

o000 —
m 544,146 accesses II l 561 reading lists
|

.ﬂ 1,156 reference ° 110 Library workshops and
- requests I,/T e 1,943 participants
- LT T ]

64 requests for publishing in

@ 9,881 support @ Open Access through
a requests transformative
} < agreements and 53 faculty
members involved

Collections Resources

49,523 loans and
consultations

821,593 full-text

(b downloads of e-books
¥,

and ejournal articles

Electronic resources:
271,436 searches

538,574 website
sessions
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SURVEY 2023

In addition to the reports "Valutazione dei servizi universitari: indagine presso gli studenti. Report
generale dei risultati. Ed. 202223" (distributed by the QA&Accreditation Office on behalf of the
Evaluation Board which annually submits the report on student opinions to ANVUR), "Valutazione
dei servizi alla Faculty e allo Staff 2023" and "Teaching Evaluation Survel?hd programs. A.Y. 2022
2023," (which were also distributed by the QA&Accreditation Office), in November and December
2023 Library & Archiveslaunched its annual satisfaction survey (initiated in 2021) open to all users,
with the aim of better understanding the level of satisfaction with the different services

The average ratingwas 3.8 out of 5. In particular, user support was evaluated 4.4 by the Faculty and
4.1 by students: more in details, 4.1 for in-person support and 4.04 for online support.

All surveys both the QA&Accreditation Office ones and the Library & Archives one, confirm the
high standards of services with a particular appreciation for: opening hours, assistance with
bibliographic research and up-to-date electronic and paper collections.

USERS WHICH USE THE LIBRARY
ONLINE

USERS WHICH USE THE LIBRARY
IN PRESENCE

0% 20% 40% 60% 80% 100%

Paper collections and
textbooks
3.6

TOP 3 Library services in presence

Online collections and
access off campus

' 3.8

TOP 3 Library services online
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HIGHLIGHTS

Library & Archives manages the University Campus
Tours. The tours, which are open to the general public,
introduce visitors to the architecture, history and

main characters of the University, sharing anecdotes and
curiosities. In 2023, we delivered 83 tours attended by
1,910 people.

In addition, in September 2023 the exhibition "The
Bocconi campus: from dream to realization" was opened
in the dedicated space at the entrance of the Library,
displaying documents and photographs preserved in

the Archives from 1940 to present.

In the framework of the Open Access Weekno
October 25, 2023the Library organized a
webinar dedicated to the potential of open
access textbooks.

The webinar was attended by 60 people,
including librarians, Faculty members and

o~ publishers.
Open Access Week 2023

In April 2023, the Break Area on the second floor
of the Library was completely renovated. The new
space,Oasi Terra Biqg is equipped with sound-
absorbing panels, air purifiers, stabilized greenery
and is made of totally recycled material, helping
to make the Library an increasingly sustainable
space that meets the necessary standards of
silence and quiet!

Universita
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ENHANCEMENTS

In 2023, Library & Archivesintroduced the
. management platform Alma and PrimoVE In

B()C(j()]’]] addition to the migration of all Library data

(515,622 bibliographic records), all the processes
Alma March 2024 Release involving different teams became digital. SearchLih

the new search engine, browses across print and
digital collections, IRIS (the catalog of scientific
research produced in the University) and Bocconi
Historical Archives (ASBOC)n an integrated way

The Digital Library, implemented in December
2023, provides immediate access to digitized or
born digital documents from the Library
collectionsand Historical Archives such as
_ theses, Bocconi publications and archival images
= ‘iﬁfiy”; F“J’ = and documents. The Digital Library allows
i et/ L collections, including special collections, to be
accessiblewithout compromising their
preservation and will help us develop our Third
Mission. In 2023, 63,816 theses and 1,140
archival documents were digitized.

In April 2023, the Library Information Desk was
renovated: architectural barriers were removed
and spaces andfurniture were adapted to

create an open, dynamic and easily accessible

environment for all.

Universita
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Collections

MANAGING AND
DEVELOPING COLLECTIONS

Collections

Bocconi Library collections consist of

Our paper collections consist of: 456,008
monographs, 1,304 early printed books, 98,576
dissertations and 172,269 yearsof serials
(including our 342 current serial subscriptions).

In 2023, the Library team cataloged 564
volumes, 2,327 dissertations and 729 serial
issues.

Our paper collections are housed in three
different locations: the open -shelf reading
rooms, directly accessible byusers, a Main
Storage in Via Gobbi 5 and a Remote Storage in
Rozzano, accessible only by Library staff.

After a qualitative analysis of loans and requests
and the renovation of the Main Storage, from
June 2023 more than 130,000 volumes have
been moved from the Remote storage to the
Main one, noticeably improving the delivery

time of requested items while rationalizing the
expenses of moving books.

Paper collections

I;Elf?;ing TS 13% 3,193 linear meters

ﬁral storage 45% 10,202 linear meters
hte storage 42% 9,935 linear meters

paper collections ( 4899 and electronic collections ( 5299.

Our online collections consist of 266,652 e-books,
87,295 e-journals and 75 databases and were
acquired upon direct requests of Faculty and
students.

Most of our online collections are also accessible
off-campus, 7 days a week, 24 hours a day.

A few numeric databases (Bloomberg, Refinitiv
Workspace and SDC) are accessible in the Library
Databases Room.

In 2023 more than 4,000 users accessed the
workstations in the Databases Room.

In 2023 we also implemented a new single sign
on authentication system, OpenAthens, for most
of our electronic resources that allow federated or
IP address authentication.

This new configuration allowed us to improve the
user experience of our community of students
and Faculty and ensured a stricter access control.

‘H + 266,000 E-books
h
é + 87,000 E-journals

75 Databases

Lex get digital ! To strength the continuity between paper and online collections, in 2023 we
launched the new project Lex get digital!. Thanks toad hoc signage, users canuse Qrcodes to
access online legal collections that cover the subjects of the volumes on the shelves.

Universita
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Acquisitions and budgeting

Library acquisition policies were recently oriented towards two main directions:

The Library collections must support our commur
should be developed upon their explicit requests. Exceptions to this rule are teaching

materials, that are found, evaluated and made available online by librarians (i.e. subscriptions

to platforms for online textbooks, such as Cambridge Textbook Full Collection,

Pandoracampus Vitalsource, Digitabook ), and bound-with titles to be completed.

1. The Libraryhas a digital-first policy and purchases electronic resources whenevelpossible.
Print format is acquired when an online version is not available.

2. The acquisition of specific electronic resources is also requested by users and evaluated by
budget availability.

The cost allocation depends on the target users: databases that benefit a wider user base are

purchased with the Library budget, those that are relevant for one or more Departments are
purchased with their budget, while datasets the
purchased with the project funds of the researcher.

Budget distribution

i1 Paper collections & Online collections

Universita
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i1sitions

New acqu

Series, libguides,

others
18%

Faculty&Researchers
purchase suggestions
31%

Textbooks
17%

Students

purchase
suggestions
34%

Last 6 months

TOP 3

SUBJECT AREAS

2

Economics

101

3

Social and
Political Sciences

27

2

Economics

47

Students
Community
60%

3

Health
25

InterLibrary Loan requests

o
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Digital Library - Donors

Bocconi Digital Library was created to preserve
special collections (such as dissertations, historical
yearbooks and rare books) andarchival material,
making these resources easily accessible to users

both in campus and from home.

To support this project, the Library collaborated
with the Fundraising Unit to get the required
funds for digitizing those items.

Thanks to this cooperation, in 2023 the Library
digitized 800 archival documents and 517
dissertations, for a total of 66,800 pages.

Universita
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Services

USER OPPORTUNITIES FOR
SKILLS DEVELOPMENT

Course reserves

To support teaching and learning, the Library Course Reserves service provides student access to
the academic resources, assigned by instructors in the online course syllabi.

Every academic year, at the beginning of each semester, the Library makes sure that our Course
Reserves (Textbooks) Collection is upto-date and that the volumes are still in good condition, by
going through all course syllabi, checking the availability of teaching materials in the Library
collections and purchasing not owned resources.

In 2023, the Library went through
561 syllabi and assigned 1,263
citations to the online reading lists. 120
The Library also provided access to
980 teaching materials, requested

. . 980
by 120 University courses. The
Bocconi SDA School of provided
Management requested 442 University SDA
teaching materials for 95 courses.

95

requests

requests

442
Documents
provided

The Library Course Reserves applies a digitafirst policy, in line with the acquisitions policies,
preferably purchasing resources in electronic format in order to ensure access to all study
materials for students and Faculty, both on campus and from home.

If online versions of titles required for exams cannot be purchased, print volumes will be
purchased and made available to users in a special opershelf collection in the Library: the
Course Reserves (Textbooks) Collection.

Volumes placed in the Course
Reserves (Textbooks) Collection
have special call numbers and follow
a color-coding scheme to make
them easy to find: all adopted texts
have red stickers on their spines,
while recommended readings are
placed, according to the
corresponding classification scheme,
in the Reading rooms. They can be
easily identified by green stickers.

Universita -
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Information Literacy

The Libraryorganizes specific workshops to o
support the community in using Library & I :

Archivesresourcesand tools. The team includes 9 I Otec 8. / I | b rary

librarians that belong to different services SO Pringipg €/ main entrance

In 2023 the Library introduced a more interactive | |e“Ura/rg ading rooms
approach based on the learning-by-doing
methodology to engage users and helpthem
developing their research skills andcritical
thinking.

\

Everysemesterthe Library organizes a seriesa
workshops open to all students on the following
topics:

A Library tools to perform literature search and How do you rate...
find resources

A Databases, with a focus onfinancial {
' 4.6/5
databases Workshops content

A Citing and referencing
A Legal resources

The Libraryalso organizes on-demand workshops { 4.7/5 Trainers \
requested by academicsfor their students and for

staff. Workshops are designed together with the
requestersto meet specific needs and objectives.

In 2023 the Library delivered 110 workshops
(among these, 38 were on demand) that were
designedto respondt o u eea meesdd and
involved an active interaction between librarians
and users,generating effective results.

Workshops are delivered either in person or
online, in Italian or English and can lastbetween
30 and 90 minutes.

Universita
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a N

Programmed:
. 48
{2 semester \
22/23: 62 On demand:
{ 110 | e
WorkShOPSJ Programmed:
24
1° semester \
23/24: 48 On demand:
24

PROGRAMMED / ON DEMAND IN PRESENCE / ONLINE

Workshops
on demand
38
35% Workshops
online
49

Workshop in 45%

presence

Programmed
workshops
72
65%

TYPE OF WORKSHOPS

Legal resources
9
12%

Library tools
23
32%
Citations
15
21%

Databases
25
35%
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Libguides e A-Z database list

In March 2022 Library & Archiveslaunched its own Libguides, that are freely accessibleonline
from the Library website. Libguides offer an overview on paper and online collections, services
and tools. They are divided into four groups: subject guides, topic guides, databases andhow-
to guides. All Library & Archives servicescontribute to the guides. In 2023 Libguides received
80,310 views.

In addition, we created an A-Z database listwhere users candiscover and accessall subscribed
databases. In 2023 the AZ database listwas viewed 99,842 times.

LSEG Workspace 13,356

Bloomberg 11,994

3) Writing your Dissertation / Thesis 7,528

( Accounting 6,771

Finance 6,332

Financial Markets Data Room

In collaboration with the University, the Library managesthe Financial Markets
Data Room, a learning space with 10 Bloomberg terminals with double screen
and Bloomberg keyboards. The spaceis used by the University for teaching

activities and by the Library for workshops on financial databases In 2023 we
delivered 17 workshops in the room, with 279 participants.

Bloomberg Challenge

In 2023, for the first time, we organized the event "Bloomberg: Stock Market

Challenge" in collaboration with two Bloomberg campus ambassadors 26
students took part to the event, which was divided in two different parts: an
introduction to financial markets and Bloomberg functionalities and a
challenge where different teams had to identify interesting stocksto investin
and explain their choice.

Universita PR E

Bocconi mvﬂ\
MILANO E H

Strategic Plagoals




Inclusion and accessibility

Ensuring equal opportunities for students, Fac.!
priorities: in collaboration with the Inclusion Service, the Library & Archives Unit actively

contributes to guarantee everyoneds right to st

Bocconi University is considered an oOauthori zec
the Library can digitize full-text resources exclusively for specific categories of userslefined by the

UE regulations (users with visual impairment, learning disorders or with some motor impairments

that compromise the usage of paper resources).

In 2023 the Library team digitized and made fully accessible 35 texts (1,510 pages), helping 10
students. A list of fully accessible texts (almost 100 titles) is published on the Library website to
i mprove cooperation with the other Italian oOaut

Universita
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https://lib.unibocconi.it/pdf/screens/accessibility-inclusion/Catalogo_Inclusion_marzo_2024.pdf

Services

HELPING TO INCREASE
THE IMPACT OF RESEARCH

Circulation

In 2023 circulation of paper books was still remarkable (17,989 loans).

Compared to 2022 circulation rate, we noted a decrease in the number of loans, thanks to the new
acquisition policies, the redesigning of the fe&
literacy skills:

A Requalification of front -office workstations, that are now managed by specialized librarians that

can help users finding more relevant and updated resources and making the most of online
collections (e-book platforms)

A Renovation of the main touchpoint, that now features cozy and comfortable seats, dedicated to
high-quality assistance.

Historical Studies Social and Political

458 Sciences

1.400

2,8%
7,6%

Social and Political
Sciences
Textbooks Economics 10%

6.200 4775 s
34,5% 26,5%

Economics
75%
1,8

Law
5.156
28,6% B: Percentage of active users tudents and

Faculty) by degree programs and average of

A: Borrowed books by subject area borrowed books

*Data from Alma Analyticsat 31-12-23

Chart A represents circulation statistics, correlating the number of loans to subject areas.
Textbooks and the Course Reserves collection are the highest in circulation (34.5%).
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The usage percentage of Economics

. . o Managerial
and Legal studies are respectively Brivateiaw economics
26.5% and 28.6%. 2,378 il

) ] Economic Systems
The circulation data are almost 701
balanced, but legal resources are Criminallaw :
H 732 Finance
slightly preponderant, due to the 688

Italian legal publishing preference for
paper resources.

Economics

Political Sciences is the less relevant subject area in circulation (7.6%), because the Degree program
in Bocconi was introduced more recently than Economics and Legal Studies, and because the
learning needs of Political Sciences students are often satisfied with resources related to other

social sciences (such as Economics and Legal Studies) available in the Library collections or
provided via Inter-Library Loan. It should be noted that, in addition to the course reading list,

other non-bibliographic material, such as interviews, podcasts, multimedia content, etc. are

relevant for the teaching and study of these disciplines.

Finally, the circulation percentage of resources related to Historical Studies is 2.8% (for more than
400 titles).

Chart B represents the average number of borrowed books by subject area compared to the active
Library population, which means the number of users who actively used the service.

The average circulation for Law students (about 15% of the total active population) is 9.4 books,
the average circulation for Political Sciences students (about 10% of the total active population) is
5 books and for Economics students is 1.8 (about 75% of the total active population).

Circulation statistics must be related to the Library target population: the predominant target user

base consists of Economics students (84% of the total target population, including SDA Bocconi

School of Management students), but comparing with the other main target user bases, the first

one doesndt seem to use Library paper resource:
disciplines related to Economics preferably use online resources. In particular, the use of databases

is predominant in the fields of Statistics and Finance.

The target population of Law (8% of the total target population) is still using traditional resources
for learning and research.

SERVICES FOR FACULTY: INTERCAMPUS DELIVERY

Bocconi Library supports Faculty members by offering an Intercampus delivery_ )
service, which allows them to: ‘ T AT o
- receive paper volumes requested througkarchLilin their office ‘

- receive the digital version of articles or chapters viaail, within the limit of

15% of the total pages according to current copyright. :
During 2023, Library staff sent 284 paper documents to Departments and fulft
313 digitization requests.

Bocconi 23
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Inter -Library Loan

The Inter-Library Loan service is designed to share resources among libraries and is available both
for our users, so they can access resources not owned by the Library, and our network of
international partners. Through Inter-Library Loan users can request both paper material and
digital format, as journal articles or book chapters (in this case, the service is called Document
Delivery).

Borrowing : requests from our users

In 2023 we received 4,448 Inter-Library Loanrequests: 60% from students (50% undergraduate and
graduate students, 10%PhD and postgraduate students) and 38% from Faculty.

To better support our users intheir study and learning activities, we reached out to libraries
around the world asking for documents in different languages:

GEOGRAPHICAL AREAS DOCUMENTS LANGUAGE
Italian German
French
Extra UE Spanish
20% Chinese
Portoguese
Ukrainian

English

Universita
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Social and

Political
Economics Sciences

34 18
27% 14%

Heritage, art
and culture
25
8%

Social and
Political
Sciences
45

14%

Historical
Studies
16
13%
eritage, art Economics
and culture 185
7 58%
5%
A: Subjectareasof documents in paper form B: Subjectareasof documents in digital form

Chart A represents the total Inter-Library Loan materials provided in paper format to allow their
requesters to access them integrally.

The borrowing requests for paper resources (29% of the total requests) were mostly about the
Legal field (41%), while 27% covered Economics subjects (particularly relevant, in this field, the
subject area of Fashion with 10 requests).

Finally, Political and Social Sciences and Historical Studies have very similgercentages of
borrowing requests (14% and 13% respectively).

Chart B showsthe total borrowing requests (71%) fulfilled through the delivery of digital
documents (Document delivery).

The most predominant subject area is Economics (58%): it should be noted that, in this field, most
requests cover subjects related to Health (54 requests that can be linked to the activity of the
Research Center CERGAS) arfeashion (18 requests).

The second relevant subject area is Legal Studies (16%). Comparing the percentage of requests for
the two major subject areas, it is evident that Legal Studies are still very much paperbased.

In addition to Political and Social Sciences (14%), the Heritage, Art and Culture field is also
emerging, thanks to the recent creation of a new Degree program.

Universita .'j I - s uee H
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Lending: requests from our partner libraries

The Library has developed an international network of partners from all over the world.

In 2023, we shipped 409 resources to other national and international libraries:

GEOGRAPHICAL AREAS DOCUMENTS LANGUAGE

German

F h
Extra UE . -
15% Italian Spanish

English

Studi storici
54
13%

This chart represents the disciplinary
coverage of resources that were requested
by our partners in 2023: 23% of requests
were fulfilled shipping physical items and
77% were fulfilled through Document
delivery.

Heritage, art and
culture

16

4%

The predominant subject area is
Economics (41%). Once again, Health
plays an important role with 54 requests,
related to the Library special collection of
CERGAS. Perfectly balanced are the
percentages of Legal studies and Social
and Political Sciences (21%). Finally, to be
Economics noted is the subject area of Historical

168 .
21% Studies.

Social and Political
Sciences
84
21%

Universita
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Online collections : access
and downloads

The Libraryencourages the use of electronic and digital resourcescontributing to a more inclusive
and sustainable academic culture.

In 2023 we registered more than 800,000downloads of e-books and e-journal articles and more
than 4,000accessedo the Databases Room to usefinancial databases(Bloomberg, Refinitiv

Workspace and SDC).

Penrose, E. (1995), Journal of financial economics,
The theory of the growth of the firm, North-Holland

Oxford University Press

Oxford University Press

Reimann, M., & Zimmermann, R. (2019). Strategic management journal,
The Oxford handbook of comparative law, John Wiley & Sons

The British industrial revolution in global Blackwell Publishers for

ERIE, the American Finance Association
Cambridge University Press

Allen, R. C. (2009). 3 The journal of finance,

7 &P 45 OO Il i gkl
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Electronic resources

SUBIJECT AREAS

Multidisciplinary
33,6%

Economics
32,7%

Sciences
7,5%

Social and Political

Data show that online multidisciplinary resources are

community.

the most used, followed by Economicsresources,
which represent the majority of resources.Thesedata,
tough, need to take into account the potential
University population , considering that Economics
usersrepresent more than 80% of the University

Law usersstill prefer paper material both for studying
and researching, but, starting from the pandemic, we
have noticed a slight increasein requests and usage of
online Legal databases

We noticed that Political Sciences usergely on multidisciplinary resources.We are still
implementing Political Sciences online resources irresponseto the recent creation of a related
degree. A similar processapplies to Computer Sciences userswho rely both on interdisciplinary
and Economicsresourcesas the Library is still expanding a collection in the field.

There has been a slight decreasein database usagein 2023 compared to 2022: we recorded
271,436searchesin 2023 (21,085lessthan 2022) and 259,777 sessions (12,958sscompared to
2022). Thenumber of document downloads increased 821,593 in 2023 which is 36,684 more

downloads compared to 2022.

Most popular electronicresources

. 89,002 searches
Factiva 49,289 download
Financial Times
: . 165,069
3) SCIenceDIred
151,628
download
60,406
5 Wiley Online Library download
67,622
| download
7) SpringerlLink dz:;:;:d

MULTIDISCIPLINARY

Universita
Bocconi

MILANO

ok

(3) e

@)

( IBFD tax research platform

1,642,081
searches

12,814
webpages views

72,396
searches

3,328
sessions

864 sessions

Data show that even if
database access
numbers decreased
the real usage of
databasesincreased
We believe that a more
effective use of
databasesis a
consequence of the
improvement in the
quality of our support
service inexplaining
our tools and
databasesto our users.
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Open Access

Library & Archives supports the Faculty in publishing Open Access thanks to the Transformative
Agreements signed by the University with the main commercial publishers through the CARECRUI
consortium. The team approves the requeststhatt he Facul ty upl o apthtfoons t h e
and provides training on the opportunities of Open Access.

In 2023 64 paperswere published in Open Accessthrough Transformative Agreements, with 53
academicsinvolved.

The majority of Open Access publication requests came from academicsfrom the following
departments:

Social and
Political

Decision
Sciences
9requests

Economics

Sciences
10requests

9requests

The team supports Faculty andresearcherswho need to accessdatasets not subscribed by the
Library. In 2023we helped researcherssubscribing 20 contracts to acquire datasets with research
or department funds.

Intellectual property

Library & Archives offer advice to all users on intellectual property issuesrelated to Library
activities such as teaching material, reproduction and citing.

For teaching material, Library & Archives support University and SDA Faculty inverifying that the
material they want to use can be distributed without infringing the intellectual property of a third

party.
If necessary Library & Archives deal with license requests and the acquisition of case studies.

In addition, in 2023 Library & Archiveswas chosen to coordinate and give organizational support
to the University Intellectual Property Team, a group where members from all Bocconi
organizational units regularly meet and discussinstitutional issues related to intellectual property.
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Services

USERS AT THE HEART
OF THE LIBRARY

User support in the Reading rooms:
Ask a Librarian !

In 2023 we activated the Ask a Librarian! service. The project involved 11 librarians taking turns at
the Information Desk to provide support to bibliographic information requests. The purpose of the
project was to provide users with more comprehensive information about collections and research
strategies, while giving the chance to staff who usually deal with back office activities to become
familiar with user requests and needs.

In 2023 we received 546 requests, 488 of them from students. Most of the support requests were
related to the area of Economics (328), which includeFinance (76) and Management and
Technology (33), followed by Law (146) and Political and Social Sciences (72), where Sociology (19)
and Computer Sciences (15) emerged.

In 2024, the one-year experimental project turned into the new Scientific Information & Data
service.

USERS REQUESTS SUBJECT AREAS

Faculty
5%

Social and
Political
Sciences
72
13%

External users
2%

\Alumni
3

%

Students
90%
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User support in the Databases room
TYPE OF REQUESTS

Support with

In the Databases room there are two Support with online

staff workstations offering user financial databases databases
located in the 78

SUppOft. Databases Room 11%

416
59%

In 2023, the staff handled 610

requests: 540 were related to databases, Reference on
in particular financial databases. databases
46
7%
Other

162
23%

Data related to March & December 2023
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Online support

Library meeting: Book a Librarian !

To better support users, staff is available for one-to-one meetings, both in-person and online.
In 2023, we organized 814 meetings:

A 711 for theses consultation

A 77 for support on specific databases (usage and problem solving)

A 22 for reference and advice on databases

A 5 support on bibliographic citation and Refworks

The number of theses consultation is predominant because until 2023 theses were only available
for in-person consultation from dedicated workstations in the reading rooms. As a result of the
pandemic and to facilitate access, a remote theses consultation service was introduced. During the
meetings, on top of facilitating the consultation, when needed staff provided research support,
giving information about collections and services offered by Library & Archives that could be

useful to users.

Support with
databases
77

9% Reference on

databases
22
3%

Supporton

bibliographic | s
Theses consultations isiograph

711 RefWorks
87% 5

1%

=
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Digital touchpoints

User centricity : users at the centre

Asthe University launched a project to redesign student user experience, Library & Archives
decided to analyse map and redefine its own digital touchpoints. Library & Archivestook part with
enthusiasmto the University project, that was eventually named B in Touch andbecame a
fundamental part of the Library & Archives strategy, aiming at improve communication with users.

Contact with users through indirect channelsis managed in an integrated way thanks to the
platform Zendesk, chosen by the University as a functional tool to guarantee a cross-channel
continuity in a logic of self-help based on a shared knowledge base and including atrtificial
intelligence as element of innovation. The project included the creation of a dashboard to collect
and share data based on common indicators to ensure that data can be compared and interpreted
by the whole University, but at the sametime reflecting the peculiarities of each service,such as
Library & Archives.

A team of 10 librarians was created to take care of user experience, with external support during
evening hours and weekends. In 2023 the team managed 9,881 requests (27 a day calculating 365
days per year). On average, usersvaited 15.7 hours to seetheir query fully solved and 8.2 hours for
a first feedback. If they want to, users canleave a feedback on the platform: 94% of feedbacks were
positive.
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