Accessibility Statement

Universita Commerciale Luigi Bocconi is committed to making its website accessible, in
accordance with Law no. 4 of 9 January 2004. This accessibility statement applies to the
institutional website.

Scope

Institutional website: unibocconi.it

Compliance status

Partially compliant

This website is partially compliant with the requirements set out in Appendix A of the UNI CEl
EN 301549 standard due to the non-compliance cases listed below:

e 1.1.1 Non-text Content (Level A): Some images lack alternative text or use the
filename as the description; some icons have technical labels.

e 1.2.2 Captions (Prerecorded) (Level A): Videos do not have captions, but only
YouTube's automatic captioning.

e 1.2.3 Audio Description or Alternative Media (Prerecorded) (Level A): Videos are not
accompanied by audio description or an alternative format.

e 1.2.5Audio Description (Prerecorded) (Level AA): Videos are not accompanied by
audio description.

e 1.3.5Identify Input Purpose (Level AA): Itis not always possible to identify the
purpose of input fields.

e 1.4.3 Contrast (Minimum) (Level AA): The site's visual design includes elements
where text is overlaid on images, creating contrast issues. Alternative design
solutions are currently being explored to address this problem. However, the main
page text complies with the criterion.

e 2.4.3Focus Order (Level A): Upon closing the "Search Filters" window, the focus
does not always return to the correct position. Within the chatbot, focus does not
always move correctly within the window.

e 4.1.2 Name, Role, Value (Level A): Some controls have incomplete names.

Continuous training is provided for site editors to address issues related to the ongoing
addition of new content (such as alt text, titles, and language settings).

Regarding videos, training courses are planned on using integrated audio description
techniques wherever possible; alternatively, audio transcripts should be provided.

The chatbot on the contact page is not fully accessible, but alternatives such as a contact
form or a telephone number are available. Focus does not always shift correctly within the
window; however, before the chat opens, a notification informs screen reader users of these
limitations.

Drafting of the accessibility statement

This statement was drafted on 22 September 2026.
The evaluation was carried out by third parties.


https://www.unibocconi.it/

How to submit reports

digital.accessibility@unibocconi.it

Website information

o Effective website publication date: 2024
e CMS used for the website: Drupal
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